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Student  KPI  surveys  serious 


Jack  Fletcher,  director  of  student  services,  said  Conestoga 
College  has  done  very  well  with  KPI  student  surveys  without 
pressuring  them  on  their  importance,  Nov.  14. 


(Photo  by  Tammy  Somerville) 


By  Tammy  Somerville 

For  the  past  couple  of  years 
Conestoga  College  has  been  ranked 
number  1 overall  in  Key 
Performance  Indicators  (KPI),  but, 
Jack  Fletcher,  director  of  student 
services,  says  he  wants  students  to 
have  more  involvement  and  be  able 
to  fully  understand  what  they  are 
being  asked  on  the  student  satisfac- 
tion surveys. 

KPI  surveys  establish  bench- 
marks of  excellence  at  Ontario’s 
colleges.  The  KPIs,  established  two 
years  ago  by  the  Ministry  of 
Training,  Colleges  and 
Universities,  are  based  on  inde- 
pendent surveys  completed  by  stu- 
dents, graduates  and  employers. 

A percentage  of  government 
funding  is  directly  related  to  how  a 
college  ranks  on  the  KPIs. 

Students  will  fill  out  the  surveys 
Feb.  5-9  and  Fletcher  wants  them 
to  be  taken  seriously. 

There  is  a sense  that  some  colleges 
are  going  beyond  what  they  are  sup- 
posed to  do  in  terms  of  how  they 
present  the  survey,  said  Fletcher. 

“I  believe  it  was  Centennial 
College  that  had  all  kinds  of  ads  up 
on  their  walls  basically  saying  that 
KPIs  affect  our  funding,  make  sure 
you  respond  positively,”  he  said. 

“We  have  done  very  well  with 
student  surveys  without  unduly 
pressuring  the  students.” 

Centennial  has  not  done  well  in 
their  surveys,  but  there  are  many 
other  factors  that  can  contribute  to 
a low  student  satisfaction  KPI  sur- 


vey, added  Fletcher. 

Conestoga  College  has  gone  to 
great  pains  to  make  the  survey  neu- 
tral by  doing  things  like  having  a 
training  session  for  those  conduct- 
ing the  surveys  so  they  can  respond 
to  any  questions  being  asked  and  so 
there  is  consistency  throughout  the 
process. 

A concern  for  Fletcher  is  the 
problem  students  across  the  system 
have  on  a couple  of  the  questions 
on  the  survey,  particularly  ques- 
tions 13  and  14. 

Question  13  asks  students  to  rate 
overall  whether  their  programs  give 
them  knowledge  and  skills  that  will 
be  useful  in  their  future  careers. 

“Some  students  haven’t  made  the 
connection  between  their  programs 
and  future  employment,”  said 
Fletcher.  “From  my  viewpoint, 
every  single  teacher  should  be  able 
to  talk  about  why  that  particular 
course  is  important  to  the  student’s 
future  development.  If  I couldn’t 
draw  that,  why  would  I be  teaching 
the  course?” 

Question  14  is  similar,  asking  stu- 
dents to  rate  overall  if  their  pro- 
gram is  giving  them  knowledge  and 
skills  that  will  be  useful  in  their  life 
outside  of  work. 

“That’s  a bit  harder  because  most 
of  the  programs  are  geared  toward 
employment,”  added  Fletcher. 

“Again  teachers  need  to  be  pre- 
pared to  say  how  the  program  not 
only  helps  students  with  their 
future  employment,  but  how  it 
does  help  them  with  their  life  out- 
side of  work.  That’s  where  your 


electives  come  into  play.” 

He  would  like  teachers  to  talk  to 
students  about  the  relationship 
between  college  education,  employ- 
ment and  life  outside  of  work. 

“We  have  to  do  this  in  a way  that 
is  not  unduly  influencing  students,” 
said  Fletcher.  “The  key  is  just  to 
make  sure  students  are  well 
informed  and  that  they  know  what 
this  (KPI  survey)  is  all  about,  rather 
than  saying  to  them,  this  is  how  you 


should  fill  it  out.” 

Fletcher  agreed  that  KPIs  are 
important  for  funding,  but  said  it’s 
more  important  for  students  to  have 
the  opportunity  to  give  feedback  to 
their  teachers  and  the  college. 

“Even  though  it’s  in  February, 
they  need  to  start  thinking  about  it,” 
said  Fletcher.  “Students  should  take 
it  seriously.  It  will  impact  on  our 
quality  and  could  impact  our  fund- 
ing.” 


Applied  degree  status  updated  at  college  council  meeting 


By  Tammy  Somerville 

Conestoga  College  council  dis- 
cussed many  things  at  its  monthly 
meeting,  Nov.  20,  but,  most  notable 
was  an  update  of  applied  degrees. 

Mike  McClements,  dean  of  the 
schools  of  engineering  technology 
and  trades  and  apprenticeship  gave 
a brief  presentation  on  the  status  of 
Conestoga’s  proposal  for  the 
Bachelor  of  Technical  Systems 
Engineering  for  Advanced 
Manufacturing  applied  degree. 

Various  college  personnel  and 
industry  leaders  put  together  a pro- 
posal for  a degree  program  cover- 
ing mechanical  and  electronics 
engineering  technology.  The  pro- 
gram would  have  a very  strong 
applicant  and  graduate  rate  and 
receive  a lot  of  support  from  local 
industries  such  as  RIM  and  S-S 
Technologies. 

The  program,  open  to  30  stu- 
dents, will  have  university  entrance 
requirements,  but  past  diploma 


recipients  and  current  students  will 
be  given  some  priority. 

McClements  said  although  exist- 
ing technical  programs  meet  indus- 
try needs,  they  have  shortfalls 
when  it  comes  to  skills  such  as 
interpersonal  skills  and  team  man- 
agement. 

A draft  of  the  proposal  should  be 
ready  the  first  week  of  December 
when  it  will  be  presented  to  a com- 
mittee of  industry  leaders  to  vali- 
date it. 

McClements  said  once  the 
Quality  Assessment  Board  has 
been  formed  and  the  criteria  pub- 
lished, the  college  would  be  ready 
for  its  submission  to  the  Ministry 
of  Training,  Colleges  and 
Universities. 

He  added  that  the  start  date  of 
September  2001  is  not  going  to 
happen  because  they  are  still  work- 
ing on  the  proposal  and  there  will 
not  be  enough  time  to  properly 
market  the  program  to  high  school 
students. 


Bill  Jeffrey,  dean  of  the  school  of 
health  sciences/community  services, 
gave  a brief  presentation  on  the 
school’s  Key  Performance  Indicator 
student  satisfaction  results. 

Student  dissatisfaction  came  not 
only  from  the  program,  but  also 
from  general  education  courses  and 
electives  where  the  course  content 
was  viewed  by  students  as  having 
no  relevancy  to  the  program. 

“Students  don’t  get  the  reason 
behind  these  courses  because  they 
don’t  have  anything  to  do  with  the 
program,”  said  Jeffrey.  “We  need  to 
ensure  that  students  understand  the 
purpose  of  general  education 
courses.” 

Jeffrey  also  noted  that  students 
are  generally  unhappy  with  access 
to  part-time  faculty. 

“The  college  needs  to  examine  the 
possibility  of  providing  additional 
contracted  hours  for  part-time  staff 
to  increase  student  access.” 

A1  Hunter,  supervisor  of  security 
services,  and  Kim  Radigan,  health, 


safety  and  environmental  co-ordi- 
nator, joined  the  college  council 
meeting  for  a short  discussion  or 
the  $27,148  available  in  the  cam- 
pus safety  for  women  grant  and 
projects  currently  underway 
involving  the  grant. 

For  increased  security  at  the  mair 
teaching  building  at  Doon  campus. 
32  new  surveillance  cameras  were 
installed  to  cover  more  areas  at  a 
cost  of  $11,500. 

Hunter  said  that  cameras  have 
resulted  in  the  reduction  of  crime 
and  theft,  especially  in  the  mair 
corridor.  He  added  that  ar 
enhanced  security  system  can  be 
used  as  a marketing  tool  for  the 
college. 

“There  was  a great  deal  of  inter- 
est shown  in  the  level  of  security 
during  VIP/CIP  Day,  especially 
around  the  closed-circuit  TV,”  said 
Hunter.  “For  most  parents,  safety  is 
an  issue  when  they  are  looking  foi 
a college.  They  want  to  know  then 
child  is  safe.” 
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ISO  objective  is  to  consistently  be 


By  Kirsten  Fifield 

Conestoga  College  will  strive  to  be 
within  the  top  five  on  all  provincial 
Key  Performance  Indicators  as  one  of 
its  objectives  during  its  first  year  of 
9001  certification  with  the 
International  Standards  Organization, 


says  college  president  John  Tibbits. 

Tibbits  said  the  goal  for  the  col- 
lege is  to  be  first  in  the  annual  KPI 
surveys,  but  as  an  ISO  objective  it  is 
more  realistic  to  be  in  the  top  five. 

“No  president,  no  board  could 
guarantee  that  we  would  come  first 
every  year,”  said  Tibbits.  He  added 


that  if  the  ISO  objective  was  to  be 
first  and  the  college  ranked  lower  it 
wouldn’t  be  compliant  with  ISO 
regulations. 

The  academic  operations  com- 
mittee approved  this  quality 
objective  as  one  of  four  for  the 
college  to  meet  during  its  first 


WINTER  ELECTIVE  INFORMATION 
Do  you: 

> feel  extreme  anxiety  even  thinking  about  doing  a speech/presentation? 

> get  so  nervous  that  you  feel  sick  to  your  stomach,  confused,  and  find  it  difficult  to 
concentrate  when  writing  a test? 

> know  your  skills  but  feel  that  you  can’t  perform  them  in  front  of  your  supervisor/teacher? 

Available  to  Students  in  the  following  Programs 

Year  2 CPA  (Regular  & Co-op) 

Year  2 ECE-  Sections  02  and  03 
Year  2 EET-Telecommunications 
Year  2 Microcomputer  Administration 
Year  3 Accounting-Sections  01,  03,  and  Co-op 
Year  3 Construction 

Year  2 Nursing-students  wanting  this  course  can  speak  to  Lois  Gaspar  regarding  a move 

to  Section  S2-1  and  S2-3 
Year  2 GAS  Aviation-Section  03 
Year  3 GAS  Diploma 

plus  any  other  students  who  can  timetable  this  elective. 

In  the  Winter  Semester  2001,  the  “Anxiety  and  Personal  Performance”  elective  will  be  offered  in  Block 

“D”  your  elective  Block 

When  you  experience  excessive  anxiety  it  can  negatively  affect  you  in  a number  of  areas  related 
to  school  performance.  Test  anxiety,  public  speaking  anxiety  and  workplace  performance  anxiety 
can  be  barriers  to  student  success.  This  is  an  elective,  which  can  assist  you  in  overcoming  these  barriers. 

If  you  are  interested  in  learning  more  about  and/or  registering  for  this  elective 
Come  to  Student  Services  in  Room  2B02  and  mention  that  you  want  to  talk  to  one  of 
the  teachers  about  this  course. 

Space  is  limited,  therefore  students  should  enroll  A.S.A.P. 


Tibbits 


year  of  ISO  certification. 

KPIs  establish  benchmarks  of 
excellence  at  Ontario’s  community 
colleges.  The  KPIs  are  established 
by  the  Ministry  of  Training, 
Colleges  and  Universities  based  on 
independent  surveys  and  they  are 
completed  by  students,  graduates 
and  employers. 

A percentage  of  government 
funding  is  directly  related  to  how  a 
college  ranks  on  the  KPIs. 

Conestoga  has 
achieved  a No.  I 
ranking  overall 
for  the  two  years 
the  KPIs  have 
been  established. 

The  college 
passed  an  exter- 
nal audit  by 
KPMG  on  Nov. 

7,  with  only  four  minor  non-confor- 
mances and  will  undergo  the  final 
registration  audit  Feb.  14-16. 

The  ISO  sets  standards  in  quality 
and  consistency  for  businesses  to 
follow. 

The  second  objective  is  for  all 
programs  at  the  college  to  have 
learning  outcomes  and  meet  rele- 
vant college,  provincial,  national 
and  international  standards. 

Tibbits  said  this  objective 
applies  differently  to  the  various 
programs  because  not  all  pro- 
grams can  be  easily  measured  at 
provincial,  national  and  interna- 
tional levels. 

“What  we  have  to  look  at  is 
where  there  are  clear  national  stan- 
dards,” said  Tibbits. 

He  said  there  are  national  stan- 
dards in  the  nursing  program, 
where  nursing  students  must  write  a 


in  Top  5 

national  exam,  and  students  taking 
English  as  a second  language  also 
have  to  meet  clear  international 
standards. 

“Wherever  there  is  one,  we  wiU 
try  to  do  it,”  said  Tibbits.  “I  think 
you’re  going  to  see  more  and  more 
provincial  and  national  and  eventu- 
ally international  standards.” 

The  college  will  also  conduct  an 
internal  scan  of  all  college  depart- 
ments and  functions  in  order  to 
develop  improvement  strategies. 

Tibbits  said  the  college  has 
already  started  working  on  this 
objective  by  asking  each  depart- 
ment to  come  up  with  areas  in 
which  they  can  improve.  He  added 
that  in  the  future  the  college  will 
likely  introdi.ee  a standardized 
annual  form  fer  departments  to  fol- 
low during  this  process. 

The  college’s  final  objective  will 
be  to  allocate  one  per  cent  of  its 
annual  payroll  to  assist  employees 
in  their  professional  development. 

Tibbits  said  this  will  amount  to 
about  $300,000  a year,  which  will 
allow  employees  to  attend  work- 
shops, seminars  and  courses  at  the 
college,  which  can  be  offered  to 
employees  for  $20. 

“Some  of  it  is  release  time,”  said 
Tibbits.  “Some  of  our  cost  is  their 
salary  and  that  is  a real  cost.  If  I 
take  10  days  of  training,  it  costs  the 
college  10  days  of  pay.” 

Tibbits  said  the  ISO  certification 
will  have  a positive  impact  on  the 
college  and  add  a dimension  of 
additional  respect  and  credibility 
for  it  within  the  community. 

Conestoga  will  be  the  only  educa- 
tional institution  in  North  America 
to  be  fully  ISO  certified. 


Conestoga 
College  rp 


Conestoga 
College  ’ p . 

Quality  Policy 

Conestoga  College  continually  seeks 
opportunities  for  improvement  to 
meet  and  exceed  the  needs  of  our 


students,  employees  and  communities. 
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College  adds  counselling  to  benefit  package 


‘Statistics  show  anxiety  and  depression  are  increasing’ 


By  Tammy  Somerville 

Conestoga  College’s  full-time 
employees  now  have  access  to  free, 
confidential  counselling  through  an 
employee  assistance  program  (EAP). 

The  program  is  provided  by 
Homewood  Behavioural  Health 
(HBH)  which  is  affiliated  with  EAP 
Canada  and  is  a sister  company  to 
Homewood  Health  Centre  in 
Guelph.  It  offers  the  services  of 
qualified  counsellors  to  assist  any 
full-time  employee  in  a number  of 
areas  such  as  relationship  difficul- 
ties, family  issues,  anxiety  and 
elder  care. 

Debra  Croft,  manager  of  human 
resources,  said  the  college  looked  at 
the  service  in  the  past  and  decided  it 
was  a benefit  it  wanted  to  provide 
employees. 

“I  think  as  a society  in  general 
everyone  is  busier  and  feels  more 
pressure,”  said  Croft. 

The  college  will  also  benefit  from 
the  EAP,  added  Croft. 

“If  employees  have  pressures  and 
problems,  in  a lot  of  cases,  it  will 
affect  their  performance  at  work. 
Statistics  show  anxiety  and  depres- 
sion are  increasing.” 

Orientation  sessions  were  held  at 
the  Waterloo  campus  Nov.  9,  the 
Guelph  campus  Nov.  8 and  13  and 


the  Doon  campus  Nov.  6 and  7. 

Croft  said  some  of  the  sessions 
had  16-18  people  attend  while  oth- 
ers had  as  few  as  six  because  most 
were  aware  of  the  EAP  through  a 
newsletter  distributed  to  all  full- 
time employees. 

“It  is  like  other  employee  benefits 
where  it’s  not  accessed  all  the  time 

“Once  employees  are 
aware  of  the  EAP, 
hopefully  they  will 
access  the  program 
sooner,  before  the 
problem  becomes 
larger.” 

Debra  Croft, 
Human  resources  manager 

by  everyone.  When  it’s  needed  they 
will  find  out  more  about  it,”  said 
Croft.  “Once  employees  are  aware 
of  the  EAP,  hopefully  they  will 
access  the  program  sooner,  before 
the  problem  becomes  larger.” 

Employees  are  urged  to  call  if  a sit- 
uation in  their  lives  starts  to  affect 
their  performance  at  work,  their  fam- 
ily relations  or  personal  well-being. 

Issues  could  involve  anything 
from  financial  worries,  domestic 


violence  or  abuse,  chronic  illness, 
marital  issues  or  death  of  a family 
member.  Physical  health  and  fit- 
ness, anxiety  or  depression,  alcohol 
or  drug  abuse,  eating  disorders  and 
AIDS  can  also  be  discssed  as  well 
as  job  stress,  pre-retirement  con- 
cerns, harassment  and  conflicts 
with  co-workers. 

HBH’s  off-campus  counsellors  in 
Kitchener,  Waterloo,  Guelph, 
Cambridge  and  Stratford  provide  a 
service  which  helps  individuals 
deal  with  problems  from  a cogni- 
tive or  behavioural  standpoint.  It  is 
solution-focused  treatment  to  help 
individuals  come  up  with  an  action 
plan  to  resolve  issues. 

Croft  said  the  average  individual 
needs  six  sessions,  but  for  things 
like  financial  issues,  someone 
might  only  need  two.  The  primary 
reason  people  access  such  pro- 
grams is  for  relationship  issues, 
usually  within  a family. 

“If  the  situation  needed  longer  term 
counselling,  HBH  would  refer  them 
to  an  agency  in  the  community.” 

Costs  for  similar  treatment  by  a 
registered  psychologist  range  from 
$50  - $100,  said  Croft.  An  advan- 
tage of  this  program  is  that  employ- 
ees don’t  have  to  wait  the  two 
months  or  more  it  takes  to  see  other 
counselling  agencies. 


Debra  Croft,  manager  of  human  resources,  says  the  Employment 
Assistance  Program  offers  counselling  to  full-time  college  employ- 
ees for  various  needs  including  relationship  difficulties,  family 
issues  or  anxiety.  (Photo  by  Tammy  Somerville) 


Want  to  promote 
your  upcoming 
event  in  Spoke? 


Be  sure  to  place 
an  ad. 

Placing  an  ad 
guarantees  your 
information  will  appear 
in  Spoke. 

Stories  only  run  if  space 
permits  but  ads  always  run. 

For  rates  or  to  place  an  ad  call 
Spoke’s  ad  manager  at  ext.  691. 


to  think  about  women  who  live  daily 
with  the  threat  of  violence. 


to  remember  those  whose  lives 
have  been  touched  by  violence 

and 


to  consider  what  we  can  each  do  personally 
to  make  Canada  a safer  country  and 
to  help  end  gender-based  violence, 


Your 
grandmother? 


Your  wife? 


Your 

sister-in-law? 


Your 

granddaughter? 


Your 

colleague? 


Yourself? 


The  woman  standing 
next  to  you? 


National  Day  of  Remembrance  and  Action  on  Violence  against  Women 


Your 
daughter? 


Your 

girlfriend? 


Your 

mother? 


Your 

sister? 


Your 

friend? 


Wednesday,  December  6,  2000 
Status  of  Women  Canada 
invites 

all  Canadians  across  the  country 
to  observe  a 

MINUTE  OF  SILENCE 


at  11  a.m. 


Your 

aunt? 


Please  spread  the  word. 
Make  copies  of  this  page 
and  share  it  with  others 


b ur  *.  2000 


<i<  , gi.ca/dxf/ 
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Commentary 


Ottawa  should  be 
nations  dealer 

The  issue  of  decriminalization  of  marijuana  is  up  in  the 
air,  despite  the  recent  call  to  decriminalize  simple  mari- 
juana possession  by  the  Canadian  Association  of  Chiefs  of 
Police. 

Called  by  any  name,  weed,  pot,  wacky-tobacco,  grass, 
skunk,  green  and  sest,  marijuana  in  its  natural  plant  form 
can  be  used  to  stimulate  appetite  and  decrease  nausea. 

The  drug  rarely  conflicts  with  other  medications  and  is 
one  of  the  safest  therapeutic  substances. 

It  also  helps  in  the  treatment  of  AIDS,  muscular  dystro- 
phy and  epilepsy. 

There  are  still  many  people,  however  who  use  the  drug 
for  recreational  purposes. 

It  should  be  simple  to  give  permission  to  those  in  medical 
need  to  legally  use  the  drug. 

But  the  problem  is  that  decriminalization  of  the  drug  will 
likely  increase  usage  by  those  who  aren’t  using  it  for  med- 
ical reasons. 

To  legalize  marijuana  usage  would  mean  that  the  drug 
could  be  grown  and  trafficked  without  penalty. 

Decriminalization,  however  is  far  different  from  legal- 
ization. 

Decriminalizing  simple  marijuana  possession  means  that 
if  caught  with  a small  amount,  the  worst  penalty  would  be 
a small  fine. 

There  would  be  no  criminal  record. 

Possession  for  personal  use  is  defined  as  simple  mari- 
juana possession. 

According  to  a 1997  Statistics  Canada  report,  more  than 
seven  out  of  10  drug  offences  were  marijuana  related. 
Two-thirds  of  these  offences  were  for  simple  possession. 
About  86  per  cent  of  those  charged  were  younger  than  25 
years  old. 

One  way  for  the  federal  government  to  allow  for  ill  citi- 
zens to  be  granted  the  right  to  smoke  pot  as  a treatment 
has  been  attempted  under  Section  56  of  the  Controlled 
Drug  and  Substance  Act.  Section  56  is  the  official  exemp- 
tion that  circumvents  the  law. 

There  is  a catch  22  to  this  exemption,  however. 

The  sick  can  smoke  marijuana  under  this  section,  but  it 
is  difficult  for  the  individual  to  buy  the  seeds  or  clones  to 
grow  marijuana  at  home,  because  it  is  still  illegal  for  any- 
one to  sell  them. 

It  is  necessary  to  decriminalize  the  possession  of  mari- 
juana to  make  it  legal  for  medical  patients  to  use  it  on  a 
regular  basis. 

The  only  way  the  government  can  solve  the  problem  of 
decriminalizing  marijuana  for  medicinal  purposes  without 
giving  the  easy  way  out  to  regular  marijuana  smokers  is  to 
sell  it  themselves. 

The  federal  government  should  be  the  nation’s  dealer. 

Ontario  Health  Minister  Allan  Rock  was  quoted  as  saying 
the  government’s  best  option  would  be  to  provide  access  to 
marijuana  so  “that  the  sick  are  given  marijuana  that  is  safe 
and  clean  from  a government  source.” 

The  government  has  been  accepting  applications  that 
would  allow  a supplier  to  provide  high-grade  marijuana  to 
the  government  for  trials.  More  than  230  requests  for 
applications  were  received  by  the  June  21  deadline. 

Having  the  federal  government  distribute  marijuana  to 
the  ill  will  decrease  the  problems  associated  with  decrim- 
inalizing pot  which  make  it  easier  for  common  drug  users 
to  carry  the  substance  in  their  back  pocket. 


Trudging  through  the  snow 
in  a one  horsepower  car 


The  snow  has 
arrived  and  I 
am  back  to 
pulling  out  my 
hair,  biting  my 
nails,  grinding 
my  teeth  and 
blasting  my 
music  in  order 
to  relieve  the 
stress  of  winter  driving. 

My  treacherous  commute  every- 
day from  Guelph  to  Kitchener  has 
started  to  stress  me  because  of  the 
crazy,  erratic  drivers. 

There  have  always  been  crazy, 
erratic  drivers  on  the  road,  howev- 
er it  seems  that  when  snow  falls 
they  all  come  at  once  in  order  to 
provoke  me. 

I have  mastered  my  defensive 
driving  skills  since  I started  driving 
in  the  winter  months. 

Slamming  on  my  brakes  on  a wet, 
snow-slicked  road  as  I am  cut  off  is 
one  such  skill  I have  mastered. 

Drivers  don’t  seem  to  realize  the 
danger  in  cutting  someone  off  on  a 
slippery  road. 

I am  certainly  establishing  an 
impatience  for  driving  as  I feel  like 
I am  constantly  ready  to  succumb 
to  road  rage. 

I am  honked  at  and  yelled  at  as 


cars  pass  me  as  I drive  along  nerv- 
ously on  my  everyday  route. 

Headlights  and  grills  of  other 
vehicles  glued  to  the  tail  of  my  car 
isn’t  a rarity  as  people  rush  to  get  to 
their  destination. 

I feel  like  I am  driving  in  the  Indy 
500  on  the  401  and  it  surprises  me 
how  the  snow-covered  roads  don’t 
seem  to  ease  anyone’s  desire  for 
speed. 

My  nerves  won’t  let  me  keep  up 
to  the  cars  as  I have  this  constant 
fear  of  slipping  and  sliding. 

Slamming  on  my 
brakes  on  a wet, 
snow-slicked  road 
as  I am  cut  off  is 
one  such  skill 
I have  mastered. 

These  monstrous  trucks  that 
dominate  the  road  change  lanes 
and  drive  like  they’re  the  only  ones 
on  the  road. 

Just  last  Monday  I was  forced 
into  an  oncoming  lane  as  a truck 
merged  into  my  lane  without  see- 
ing my  little  car  right  beside  it. 

I probably  gained  few  gray 
hairs  from  this  experience,  but  I’m 


sure  no  one  will  notice  the  extra 
gray  I have  accumulated  since  I 
started  driving  to  school  in 
September. 

I don’t  know  why  drivers  don’t 
slow  down  and  accommodate  the 
weather  conditions  of  the  road 
instead  of  accommodating  their 
own  busy  schedule. 

It  is  unnecessary  to  drive  over 
100  km/h  in  a 50  zone  on  a blustery 
winter  day  knowing  the  conse- 
quence of  losing  control  at  such  a 
high  speed. 

My  featherweight  10-pound  car 
gets  blown  all  over  the  road  by  the 
strong  winds  on  a winter  day. 

I get  thrown  and  pushed  around 
by  the  other  drivers  and  I have  a 
difficult  time  maintaining  my 
ground  on  the  road. 

If  I could  ask  one  thing  it  would 
be  for  drivers  to  slow  down  and  be 
cautious  for  my  safety  and  for 
theirs. 

I need  to  save  my  hair  from  being 
pulled  out,  my  teeth  from  being 
ground  down,  my  nails  from  being 
chewed  off  and  my  hearing  from 
being  lost. 

It  would  be  dice  to  drive  to 
school  without  having  to  worry 
about  drivers  putting  my  life  in 
jeopardy. 


Spoke 
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Rec  centre  will  shine  again 

New  development  manager  puts  positive  spin  on  facility 


By  Kirsten  Fifield 

The  recreation  centre  at  Conestoga 
College  is  a great  facility  with 
tremendous  potential,  says  the  cen- 
tre’s new  development  manager. 

Tony  Martin  began  his  task  of  re- 
establishing the  rec  centre  as  a 
place  that  students,  employees  and 
the  community  can  be  proud  of  on 
Nov.  13. 

Martin  said  he  was  hired  by  the 
college  to  restructure  the  rec  centre 
into  a state-of-the-art  facility  and  to 
get  students  and  employees  to  take 
better  advantage  of  the  facility. 

He  said  part  of  his  job  involves 
coming  up  with  programs  to  raise 
funds  to  build  a new  fitness  centre, 
which  will  involve  adding  a new 
wing  to  the  current  structure. 

“The  more  usage  we  get  out  of  it 
(centre),  the  easier  it  is  to  make  it  a 
marketable  establishment,”  said 
Martin. 

He  said  he  has  approached  some 
outside  businesses  and  looked  into 
private  donations.  He  is  completing 
a marketing  plan  so  he  can  go  at  the 
process  in  a professional  manner. 

“We  will  have  a plan  in  the  next 
three  months  to  raise  funds,”  said 
Martin  who  has  both  a marketing 


and  business  administration  degree 
from  Farmborough  College  in 
England,  as  well  as  an  extensive 
background  in  sports.  He  played 
professional  soccer  for  three  years 
in  the  Football  Association  League 
in  England. 

Martin  is  also  a member  of  the 
Canadian  Professional  Golf 
Association  and  a Class  A profes 
sional  instructor,  the  highest  level 
obtainable  in  Canada. 

“We  need  to  look  at 
what  we  have,  not  at 
what  we  wish  for.” 

Tony  Martin, 
development  manager 

Martin  started  the  golf  program  at 
Conestoga  College  last  year  and  he 
will  continue  to  head  the  program 
this  year,  as  well  as  holding  the 
position  of  teaching  golf  profes- 
sional at  Westmount  Golf  Club. 

Martin  said  one  of  his  goals  is  to 
get  the  college  community  to  look 
at  the  centre  in  a positive  way. 

“We  need  to  look  at  what  we  have, 
not  at  what  we  wish  for,”  he  said. 

He  said  the  centre  is  a good  value 
to  students  for  the  fee  that  they  pay. 


Most  full-time  students  pay  a 
recreation  fee  of  $64.50  as  part  of 
their  college  tuition. 

Martin  has  started  on  some 
immediate  plans  to  enhance  the 
facility. 

He  will  install  four  video  cam- 
eras, two  in  the  fitness  area,  and 
one  in  each  of  the  main  hallways. 
These  cameras  will  be  monitored 
by  the  staff  at  the  front  reception 
desk  and  should  be  installed  in  the 
next  two  weeks. 

Martin  has  also  ordered  some 
new  weights  and  is  looking  into 
upgrading  the  exercise  bikes. 

He  is  also  looking  into  offering 
classes,  like  boxing  or  fencing,  at  the 
centre  during  the  day  to  get  students 
to  utilize  the  centre  and  to  bring  the 
community  into  the  facility. 

Martin  said  he  wants  the  college 
community  to  stop  running  down 
the  facility  and  look  instead  at  what 
it  has  to  offer. 

He  said  things  will  improve  with 
time  and  a positive  attitude  about 
the  centre  by  the  college  will  come 
across  to  people  in  the  community. 

“Twenty  years  ago  we  had  the 
best  centre  around,”  said  Martin, 
“and  it  will  be  the  best  again  within 
the  next  three  years.” 


Tony  Martin,  development  manager  of  the  rec  centre,  stands  in 
the  fitness  centre  where  two  surveillance  cameras  will  soon  be 
installed.  (Photo  by  Kirsten  Fifield) 
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New  student  employment  officer  helps  with  job  search 

By  Quan  La 

New  student  employment  officer 
Sajel  Boteju  is  available  to  help 
students  with  the  many  aspects  of 
their  job  search. 

Boteju,  a graduate  of  the 
University  of  Guelph,  was  hired  at 
the  beginning  of  November. 

Her  duties  as  a student  employ- 
ment officer  are  to  assist  and  guide 
students  and  graduates  to  employ- 
ment, to  co-ordinate  job  searches, 
to  develop  tip  sheets  for  job  search 
strategies,  to  be  available  in  the 
student  employment  office  and  to 
co-ordinate  job  fairs,  career  fairs 
and  on-campus  information  ses- 
sions. 

She  will  also  be  teaching  work- 
shops and  posting  jobs  on  the  bul- 
letin board  outside  the  student 
employment  office  in  2B04. 

She  designs  tip  sheets  to  help  stu- 
dents create  resumes,  compose 
cover  letters,  compile  references 
and  prepare  for  interview  ques- 
tions. 

She  will  be  teaching  workshops 
such  as  resume  composing  as' 
requested  by  students’  program  co- 
ordinators and  will  provide  service 
to  students  on  a one-on-one  basis. 

She  also  helps  co-op  students  set 
up  interviews  and  find  co-op  place- 
ments. 

Boteju  said  she  has  enjoyed  her 
first  few  weeks  on  the  job.  Her 
tasks  have  included  sending  out 
invitations  to  employers  for  the 
Feb.  6,  2001  job  fair  and  helping 
students  with  their  resumes. 

Students  who  have  come  to  the 
student  employment  office  have 
left  happy  after  receiving  help  from 
the^.  student  employment  officers 
with  their  resumes,  she  said. 

It’s  great  to  see  students  happy 
with  their  resumes  and  great  to  see 


New  student  employment 
officer  Sajel  Boteju  helps 
students  get  their  careers  on 
track  by  assisting  with  resumes 
and  job  searches. 

(Photo  by  Quan  La) 

them  get  the  job  interview,  said 
Boteju.  She  said  she  likes  to  hear 
from  students  she’s  helped  and  to 
see  their  success. 

She  said  the  best  tips  for  job 
searching  she  has  include  sending  a 
cover  letter  addressed  to  the 
employer  who  is  hiring,  having  the 
resume  critiqued,  checking  for 
spelling,  typos  and  grammar  and 
keeping  track  of  places  you’ve 
applied  to. 

Boteju  is  also  a part-time  student 
in  the  career  development  practi- 
tioner program  at  Conestoga 
College.  She  has  her  degree  in  psy- 
chology but  she  has  decided  to  con- 
tinue her  education  at  Conestoga 
College. 

She  said  she  stumbled  upon  the 
program  after  finding  information 
about  the  college  linkage  between 
the  University  of  Guelph  and 
Conestoga  College. 
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Men’s  indoor  soccer  team 
climbs  back  to  .500  mark 

Women’s  team  plays  well  in  losing  effort 


By  Lisa  Hiller 

The  Conestoga  Condors  men’s 
indoor  soccer  team  got  by  team  Pro 
Soccer  5-4  with  the  help  of  Jamie 
Scott’s  hat  trick  on  Nov.  23  at 
Doon  campus. 

The  game  went  back  and  forth 
and  saw  two  blue  cards  given  out 
to  Conestoga  players  Jeff  Viveiros 
and  goalie  Leven  Sherifali. 

It  was  an  aggressive  and  some- 
times physical  game.  Pro  Soccer 
scored  a goal  in  the  first  minute  of 
the  first  25 -minute  half  and 
Conestoga  responded  less  than  20 
seconds  later  when  Jamie  Scott 
scored  the  first  of  his  three  goals  of 
the  night. 

“Whatever  your  goalie 
tells  you,  you  better 
go  and  do  it,  he’s  the 
boss.” 

Geoff  Johnstone, 
Men ’s  soccer  coach 

The  Condors  then  went  ahead  2- 
1 on  just  their  second  shot  of  the 
half  on  a goal  by  Dersoy  Sherifali. 

Jamie  Scott  scored  his  second 
goal  early  in  the  second  half  and 
Pro  Soccer  scored  again  not  20  sec- 
onds later. 

Pro  Soccer  was  very  aggressive 
going  after  plays  in  the  second  half. 
They  pressured  the  Condor  defence 
in  the  last  10  minutes  of  the  half, 
getting  a lot  of  shots  on  goalie 


Leven  Sherifali.  The  teams 
exchanged  goals  and  the  score  was 
4-4  until  the  last  few  minutes  of 
the  game. 

The  Condors  were  getting  shots, 
but  no  rebounds  and  the  teams  had 
a few  shots  go  off  the  posts  and 
crossbar  and  one  off  one  of  the 
ceiling  fans  early  in  the  first  half. 

Conestoga  won  the  game  on  a 
nifty  goal  by  Jose  Rivas.  The  ball 
was  passed  out  front  from  the  cor- 
ner and  Rivas  one-timed  it  into  the 
net  for  the  winning  goal. 

Coach  Geoff  Johnstone  said  his 
team  played  parts  of  this  game  bet- 
ter defensively.  “Overall  we  played 
a lot  better.” 

Johnstone  said  the  team  played 
well  in  the  first  half,  but  were  a bit 
tired  in  the  second  because  he  only 
had  two  extra  players  to  substitute 
into  the  game. 

Goalie  Sherifali  was  good  yelling 
at  players  telling  them  who  to 
defend,  Johnstone  said. 

“Whatever  your  goalie  tells  you, 
you  better  go  and  do  it,  he’s  the 
boss.” 

The  win  put  the  Condors  back  at 
.500  with  a record  of  2 wins  and  2 
losses. 

Meanwhile  the  Condors  women’s 
indoor  soccer  team  lost  to  the  Spirit 
83s  1 - 0 on  Nov.  21  at  Doon  cam- 
pus. 

There  was  no  score  for  most  of 
the  game,  but  Mandie  Freire  put 
the  ball  through  Condor  goalie 
Racheal  Hartwick’s  legs  near  the 


end  of  the  game.  The  goal  came  off 
a couple  of  rebounds  Conestoga 
didn’t  clear. 

The  Condors  were  aggressive 
early  and  had  good  hustle.  They 
were  a little  slow  defensively,  but 
in  the  first  half  the  Spirit  83s  could- 
n’t find  the  net. 

Conestoga  was  letting  the  Spirit 
83s  get  a lot  of  clear  shots  and  when 
they  did  find  the  net,  Hartwick  was 
there  to  close  the  door. 

“They  woke  up  and 
it  was  definitely  their 
most  aggressive 
game.” 

Stephanie  Den  Haan, 
Women ’s  soccer  coach 

The  Condors  defence  did  them  in 
but  it  could  have  been  worse.  The 
girls  were  blocking  the  shots  with 
their  bodies  when  they  were  late 
getting  back  defensively. 

Condor  coach  Stephanie  Den 
Haan  said  it  was  probably  the  best 
game  the  team  played.  “They  woke 
up  and  it  was  definitely  their  most 
aggressive  game.” 

Den  Haan  said  the  team’s  aggres- 
siveness had  improved  100  per 
cent,  but  before  the  next  game  the 
team  needs  to  work  on  shooting 
and  communication. 

“This  has  been  their  best  game 
that  they’ve  played  so  far,  definite- 
ly a pleasure  to  watch,”  Den  Haan 
said. 


COUNSELLOR’S  CORNER:  Public  Speaking  Anxiety 

Do  you  do  any  of  the  following? 

• Feel  extreme  anxiety  when  thinking  about  doing  a presentation. 

• Find  your  palms  sweat,  your  legs  shake  or  your  heart  beats  wildly  before,  during  or 
after  a speech. 

• Find  your  thoughts  race  and  your  mind  blanks  before  or  during  a presentation. 

• Select  your  program/course/assignments  to  be  “safe”  from  having  to  make  a speech. 

• Risk  low  marks  or  failure  in  a course  by  not  doing  a speech. 

• Develop  creative  excuses  or  illnesses  (that  feel  real  at  the  time)  to  avoid  doing 
presentations. 

• Let  others  in  your  group  “carry”  the  presentation. 

• Fear  “making  a fool  of  yourself’  in  front  of  teachers  or  peers.  - 

• Believe  everyone  is  fairly  calm  but  see  yourself  as  a “wreck.” 

These  are  some  signs  you  may  be  experiencing  one  of  the  most  common  anxieties:  public 
speaking  anxiety.  It  can  be  overcome  using  a planful  approach  involving:  1)  recognizing 
and  altering  negative  thoughts;  2)  relaxation  and  positive  mental  rehearsal  techniques; 
and  3)  practicing  in  low-risk  situations  and  then  in  situations  with  graduated  levels  of 
risk. 

If  your  course  work,  your  well  being,  or  your  potential  to  perform  as  an  employee  are 
affected,  it  is  time  to  do  something  about  it.  Remember,  avoidance  actually  increases 
anxiety!  The  following  resources  are  available  to  you  at  the  college: 

1 ) Join  a Public  Speaking  Anxiety  group,  offered  through  Student  Services  (2B02)  in  the 
Winter  semester. 

2)  Enroll  in  the  Public  Speaking  option  of  the  Anxiety  and  Personal  Performance  course 
(offered  in  D block  starting  January,  1999). 

3)  Read  the  Anxiety  and  Phobia  Workbook.  Bourne  (available  at  the  LRC  on  the  shelf 
and  on  reserve).  This  approach  must  be  supplemented  with  practice  in  front  of 
friends,  family  or  classmates. 

4)  Make  an  appointment  with  a counsellor  in  Student  Services. 

A Message  from  Student  Services  (Room  2B02) 


First-year  nursing  student  Rachel  Brooks  takes  business 
marketing  student  Brynn  Varey’s  blood  pressure  in  front  of 
Door  4 on  Nov.  21 . The  nursing  students  wiH  be  checking 
people’s  Wood  pressure  again  in  the  spring. 

(Photo  by  Reni  Nichotson) 
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After  graduation 
there's  only 
one  thing  you 
want  to  do: 


get  as  far 
away  from 
this  place 
as  possible. 


% 

Perfect. 


2000  CHRYSLER  NEON 


THE  $750  GRAD  REBATE  Graduating?  Then  you're  eligible  for  a $750  Grad  Rebate 

that  can  be  used  in  combination  with  any  other  offer  when  you  purchase  any  new  Chrysler,  Dodge  or  Jeep  vehicle. 
Including  the  completely  redesigned  2000  Chrysler  Neon.  So  you  can  put  school  where  it  belongs:  in  the  rear  view  mirror. 


GRADU8 


$7^0  Rebate 


Only  at  your  neighbourhood  Chrysler,  Dodge,  Jeep®  Retailer. 


Offer  applies  to  select  models  excluding  Dodge  Viper  and  Plymouth  Prowler  Rebate  includes  GST.  Limited  time  offer  applies  to  university  or  college  graduates  between  October  1, 1997  and  September  30.  2000. 


